
NWS Client Services Division 
Director:  Paul Kountzman     P: 816.426.3959    F: 816.274.6990 
Paul.J.Kountzman@noaa.gov
 
NOAA Workforce Management Office 
NWS Client Services Division 
601 East 12th Street – Room 1737 
Kansas City MO  64106  
 
Program Specialist:  Angela Taylor  816.426.5967 
 
ER/LR Specialist:  Herb Bruce  301.713.4477 x144     Herbert.Bruce@noaa.gov
ER/LR Specialist:  Michelle Sulewsky  816.426.5966   Michelle.Swinton_Sulewsky@noaa.gov
 
EAP COTR:  Marcia Nolan  816.426.2116   Marcia.F.Nolan@noaa.gov
QC Assistant:  Melissa Derickson   206.526.6713  Melissa.A.Derickson@noaa.gov
Security Liaison:  Sue Anderson  816.426.3044   Sue.E.Anderson@noaa.gov
 
CIYA:  CIYA.NWS@NOAA.GOV

 
Serving Our Most Valuable Asset:   PEOPLE! 
 
 

           

For Badge Replacement:  
Eastern/Southern Region:  
http://www.easc.noaa.gov/Security/webfile/erso.doc.gov/index.html 
757.441.3620 
Western Region 
206.536.6674 
http://www.wasc.noaa.gov/wrso/ 
Mountain Region:  
303.497.3943 
http://www.boulder.nist.gov/security/index.htm  
 
HSPD/PIV References:  http://www.osec.doc.gov/osy/
 
Retirement/Benefits Questions:   
http://www.wfm.noaa.gov/pdfs/Contact_UNSEC_Bene_Retire.pdf
 
T&A Questions and Issues:     
http://www.wfm.noaa.gov/pdfs/Contact_TimeAttendBranch.pdf

Branch Supervisor  HR Advisor HR Specialist HR Assistant Mail to: 
Headquarters NWS: 
Office of AA 
Office of Hydrologic Development 
Office of Science & Technology 

TJ Powers* 
P: 301.713.6331 
F: 816.274.6824 
TJ.Powers@noaa.gov

Office of Climate Water & Weather 
Services 

Angela Wytch   
P: 757.441.6575 
F: 757.664.3588 
Angela.M.Wytch@noaa.gov

Eastern Region NWS: 
Headquarters, NY, WV 

Benita Parks    
P: 757.441.6550 
F: 757.664.3580 
Benita.D.Parks@noaa.gov
 

Office of Operational Systems 

 Cynthia Sears  
P: 757.441.6876 
F: 757.664.3582 
Cynthia.I.Sears@noaa.gov
 

ME, VT, MA, NH 

Peggy Morse    
P: 757.441.6869 
F: 757.664.3579 
Peggy.Morse@noaa.gov
 

Christine Hudson 
Norfolk VA 
P: 757.441.6549 
F: 757.664.3572 
Christine.F.Hudson@noaa.gov
 

SC, NC, VA, PA, OH Sharon Turner   
P: 757.441.3837 
F: 757.664.3584 
Sharon.D.Turner@noaa.gov

Joyce Freeman   
P: 757.441.3838 
F: 757.664.3568 
Joyce.D.Freeman@noaa.gov
 
Debra Hockey   
P: 757.441.6805 
F: 757.664.3571 
Debra.D.Hockey@noaa.gov

Cloretta Washington 
P: 757.441.6578 
F: 757.664.3585 
Cloretta.P.Washington@noaa.gov

NOAA Workforce Management Office 
NWS Client Services Division 
Federal Building – Room 839 
200 Granby Street 
Norfolk VA  23510  
 
 
 
*for TJ Powers only: 
NOAA Workforce Management Office 
NWS Client Services Division 
1305 East-West Highway 
Silver Spring MD  20910 

NCEP: 
Central Operations 
Space Environment Center 
Storm Prediction Center 
Tropical Prediction Center 

Jackie Albert   B CO 
P: 303.497.3156 
F: 816.274.6825 
Jackie.Albert@noaa.gov
 

Linda Wamboldt 
Boulder CO 
P: 303.497.3622 
F: 816.274.6811 
Linda.Wamboldt@noaa.gov

Aviation Weather Center 
Environmental Modeling Center 
Hydrometeorological Prediction Center 
Ocean Prediction Center 
Climate Prediction Center 

Sharon Whitehead  KC MO 
P: 816.426.5972 
F: 816.274.6982 
Sharon.L.Whitehead@noaa.gov
 

Pete Macias   S WA 
P: 206.526.6048 
F: 206.527.6943 
Pete.Macias@noaa.gov

Colleen Stone  KC MO 
P: 816.426.2072 
F: 816.274.6826 
Colleen.Stone@noaa.gov

Check Route Codes for Mailing: 
(i.e., B CO, S WA, KCMO) 
 
B CO 
NOAA Workforce Management Office 
NWS Client Services Division 
325 Broadway 
Boulder CO  80305 
 
S WA 
NOAA Workforce Management Office 
NWS Client Services Division 
7600 Sand Point Way NE 
Seattle WA  98115 
 
KC MO 
NOAA Workforce Management Office 
NWS Client Services Division 
601 East 12th Street – Rm 1737 
Kansas City MO  64106 
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Branch Supervisor Client HR Advisor HR Specialist HR Assistant Mail to: 
Southern Region NWS: 
Headquarters 
LA, OK, Spaceflight Meteorology Grp 

Adrienne Barber  B CO 
P: 303.497.4839 
F: 816.274.6814 
Adrienne.Barber@noaa.gov

FL, NM, PR, GA, MS, N TX Deb Frizen    B CO 
P: 303.497.3033 
F: 816.274.6813 
Debbie.Frizen@noaa.gov
 

Debra Decker  S WA 
P: 206.526.6052 
F: 206.529.2746 
Debra.M.Decker@noaa.gov

W TX, S TX, TN, AL, AR 
 

Britta Rodie    B CO 
P: 303.497.5511 
F: 816.274.6812 
Britta.Rodie@noaa.gov

Jackie Albert   B CO 
P: 303.497.3156 
F: 816.274.6825 
Jackie.Albert@noaa.gov

Alaska Region NWS: Mary Parker     KC MO 
P: 816.426.3045 
F: 816.274.6960 
Mary.J.Parker@noaa.gov
 

Lynda Jensen  B CO 
P: 303.497.3975 
F: 816.274.6827 
Lynda.Jensen@noaa.gov

Linda Wamboldt 
Boulder CO 
P: 303.497.3622 
F: 816.274.6811 
Linda.Wamboldt@noaa.gov

Pacific Region NWS: Adrienne Barber  B CO 
P: 303.497.4839 
F: 816.274.6814 
Adrienne.Barber@noaa.gov
 

Pete Macias   S WA 
P: 206.526.6048 
F: 206.527.6943 
Pete.Macias@noaa.gov

Debra Decker  S WA 
P: 206.526.6052 
F: 206.529.2746 
Debra.M.Decker@noaa.gov

Check Route Codes for Mailing: 
(i.e., B CO, S WA, KCMO) 
 
B CO 
NOAA Workforce Management Office 
NWS Client Services Division 
325 Broadway 
Boulder CO  80305 
 
S WA 
NOAA Workforce Management Office 
NWS Client Services Division 
7600 Sand Point Way NE 
Seattle WA  98115 
 
KC MO 
NOAA Workforce Management Office 
NWS Client Services Division 
601 East 12th Street – Rm 1737 
Kansas City MO  64106 

Central Region NWS: 
Central Headquarters  
 
KS, MI, MN 

C Pat Jordan 
P: 816.426.7287 
F: 816.274.6924 
Cheryl.P.Jordan@noaa.gov

IN, KY, MO, WI, WY 
 

Joseph Hoffman  
P: 816.426.5264 
F: 816.274.6802 
Joseph.A.Hoffman@noaa.gov

CO, IA, IL, NE 
 

Diana Carpenter 
P: 816.426.3840 
F: 816.274.6930 
Diana.K.Carpenter@noaa.gov
 

Western Region NWS: 
Headquarters 
NV, OR, UT 

C Pat Jordan 
P: 816.426.7287 
F: 816.274.6924 
Cheryl.P.Jordan@noaa.gov
 

AZ, MT,  WA Joseph Hoffman  
P: 816.426.5264 
F: 816.274.6802 
Joseph.A.Hoffman@noaa.gov
 

Melissa Blohm 
Kansas City MO 
P: 816.426.3041 
F: 816.274.6954  
Melissa.A.Blohm@noaa.gov
 

CA, ID, ND, SD Diana Carpenter 
P: 816.426.3840 
F: 816.274.6930 
Diana.K.Carpenter@noaa.gov
 

Janet Rizzi 
P: 816.426.5916 
F: 816.274.6945 
Janet.L.Rizzi@noaa.gov
CRHQ, CO, IA, IL, IN, KS,  
KY, AZ, CA, NV, OR 
 
 
Martha Goodall 
P: 816.426.2074 
F: 816.274.6972 
Martha.A.Goodall@noaa.gov
MO, MI, MN, NE, SD, WI, WY 
WRHQ, ID, MT, UT, WA 
 

Alan Schnakenberg 
P: 816.426.5965 
F: 816.274.6975 
Alan.D.Schnakenberg@noaa.gov
CRHQ, CO, IL, IN, KS, MI, MO, 
WRHQ, CA, NV, UT 
 
 
Sheryl Williams 
P: 816.426.2073 
F: 816.274.6978 
Sheryl.E.Williams@noaa.gov
IA, MN, NE, ND, SD, WI, WY, 
AZ, ID, MT, OR, WA 

 
NOAA Workforce Management Office 
NWS Client Services Division 
601 East 12th Street – Rm 1737 
Kansas City MO  64106 
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